\ PRAGATI LIFE
INSURANCE PLC,

Annual Report 2024




A\ PRAGATI LIFE

e INSURANCE PLC.

Annual Report 2024

A mgﬁ Annual Report 2024 | 01



P I T o R . I I o e R e L T e A R R . T R R e e e N LT T iR i S e

Letter af Trartsm[tbal o9
Notice nfthe 25th Annuai Eenerai Meeﬁn; 10

o m m e m m mm m E mm S o o e mm mm me e o mm m m mm mm m mm mm mm m mm e i e e e e e M e M e e e e e — — o ——— o — - -

Membership Certificate of MCCI by |

e e S E S R EEEE S R RS RS e R R e R e = S Sk o E e S B B B B

Vision, Mission and  Corporate Focus 12

i - il il i e il il -5l il S s Wi e =il

ﬂvera[l Strategic Objectives 13

Virtual AGM 14
Pmduu:ts uf Pr:agaﬁ Lffe Insuranﬂe P;Lr:, 15

Company Information 16

Cnrpnratﬂﬂultufﬂ mmm 0 _ __ 17

ﬂﬂrparara MEIestane 18

ICMAB Award D 20
Trademark 21

____________________________________________________________________________________

Directors’ Profile i

e e e e e e e e e e e e e e e e e e e e e e T e e e e s m e e . e s e = T L

Corporate Management Team 33

— - = = A A= SR EE PR WS e ey e g

IS0 Certificate | g 40

Executive Album' 41

B B e R e L e . e o e =

.Bqulng Under Eanﬁtrucnun 53

Durﬁgr_a_‘.‘aqu B ______54_
Useful lnfnrq*l_qij?n fnrthEShifEhﬂlﬁEﬁ . & W B N
Value Added Statement 5

Comparative staterment of new Business and Business in force 57

e R e I R I i e el B e e e T T

Finane!a! Highlights 58

——— g — — - - ot ) iiee S ekl 'l e S B T S Er— = S T e e S T Sy T - N T e e e T e o T Sl il S

ChaInnan s Message 60

l?!??s_as_ﬁ_uftl'ﬁhﬁanﬂsmz Dimﬂtur&téﬁf{__________f____v___ﬁq______"'__”_*';"?;___
Iﬁ_ﬁ’ﬂ_ﬂvﬁiﬂ O A S e il

1l e g g g et s e Ry S [ e, B .n.-..-.a.___.-..-._.l_.-.__|_.|.__.|_.-.a._.-.__.-..-.____.-._-_-..l_-..ll._.l_-._.-..-.__l.__.n.l__.n.-.__-.-.-..-._




B I T B R . L T e e e e T L ]

-ml"ﬂﬂﬁl'!‘r ﬂepart 67

I T T I L e e T o i R N L T e R N P e T

Pattern of Shareholding 80

o R R L L R R L L sk E E O o T e O e R  E kL L o I e A e T L .

—— - Sy .___'-_-._.;.;.._,__.:_'... e T e e e T T e e e T e o

Hehnrt on Corporate Governance 87

nnnnnnnnnnnnnnnnnnnn

_,Eaing Concern Statt:s 90

o e [ o — e — —— e R S B mm S e e o e o w mm w S e me e e o m wm w e

Risk Management | 91
WE‘EWWF"”E‘MW{E“} N SR . S

Audit Committee Report e s 5
Hnminaﬂan&ﬁai‘nunmﬁuh Cummittae BB

Fhe Eerﬂﬁuate -of Corporate Governance Compliance 100
Corporate Governance Compliance Status 101 o

The ?’Eﬁ?ﬁﬁﬁﬂﬁ?ﬁfﬁaﬂﬁﬁﬂ’ﬂ?’?ﬁ?‘!;1_3_ us
Corporate Governance Guidelines 2023 Status 117
K&?ﬁﬁﬁﬂ"ﬂﬂt Jotlicatens . Y - 14

B A B B e e B R e A S e B e

Abmactammmﬁal WIua;fan faﬂﬂz# 129

"""' — """_"""' "'_"' —— g e e e —_— = - T.'."."":' —=

_Dﬁn:isrﬁm bv CEE} and CFO 130

T R ra A A TR I R Rl A S T R T e R F R R N A AR T F SR EEE IR E T I T AT T ESEEE RS T R A S =

-.-'-—|—|—|—|—--_—++——-- —l--—l--I————l--I——--l——‘-——'—-r--I—I-_—l--l—|—--l——-l--l-—l-—-i-—'_—'—--—-l—————-—-——l———l—'_;———‘--r—

:____ ——I-I—J.— T o B i i i e T o o e — e e o o T e T e B i e o e ol i T e e i e B e e e e me w  m m  m

f&tatame-ﬁt of kife Insurance Fund 142

------r-r-dﬂ----r---‘-‘-1-—----r-r-r---r-r---r-r1-1----r--r-|—--r-----r1 W TEE N T T NN TENT EETEEE R W W W WS WO OTH OMECWE W W WP

'-smmmem- of Cash Flow 143

-.---\-----.----.------------|------.,---------------—-—-----.—-----.----.-----—-—-—--—-----.---—--.—-- e e =

Statamant of Change In §ha=reh olders' Eqmt? | | 144

- ey o = -r----------'- - - e o e e oW oW W ™ em T W W OEE TR R R T W OW W OWOM R E TN W W W W RS B R W W oW oW oW ER o om mme we oweow

1-—1----- --—-—---——'\-——-l- it~ g e i il W Yl ol i e B e o e ey e Py e et .= e e B 5o s S e S M e
/ - .i|-'_-_ £ v 1

& il
Dimﬁt::rs Eerl:iﬁcata 178
—I--h-i-i-i.-'-i-'lﬁ--rf-r‘-—'—-'—'—l--l--'-——'-—n———-I--r—-r--F-——r ————————————————————————————————————————————————
Fvﬂaﬂhfeﬂ’veﬂts 180
L e s st T s e, —r r s s — - T E T~ —pEF—m——— e —m— — = m—®m— — - FTEmEm—mTaEm—Em— - ® mm = —r— == === —= = = =

ey e Al e e -t o, W WS S S S il g g T il ey ey i e S e e ey S S o S "

..._.............._..._..-.-...,...........-........._.-_-..-.....-.............................._...............__..._...__J............_......_..'..._.........____-..........__..............._..._

o ATRESE




Pragati Life Insurance PLC, was established on January
30, 2000 as a public limited company under the
Companies Act, 1994 with the philosophy of
maintaining competiveness and balanced with prudent
management and fairness to all policyholders. The
Company obtained registration from the Department
of Insurance on April 11, 2000 under the Insurance Act,
1938 to carry out insurance business. The Company
started with a Paid up capital of Tk. 30 milllon against
an Authorized Capital of Tk. 250 million. Now the paid
up capital stands to Tk.325.45 milllion as at 31
December 2024,

Pragatl Life has been sponsored by some renowned
business entrepreneurs of the Country linked with
different industrial groups. The Company went for
public issue in 2005 and listed in both Dhaka Stock
Exchange PLC. and Chittagong Stock Exchange PLC.

Pragati Life- was established with the wision of
participating effectively in the process of providing

04 |Annual Report 2024

financial security to the clients as well as facilitates
creation of Long term capital in the market. The
Company, in the process of materializing its vision, has
been developing new customer oriented and
innovative products developed by its. own Actuarial
Department. Within a short span of time, the Company
has created a franchise value in the market by
expanding its business network with a diversified
product lines across the Country.

Pragati Life has re-insurance agreement with the
largest Reinsurer of the world-Munich Reinsurance
Company, Germany since its inception.Pragati Life is
also the first insurer in Bangladesh introducing the
status of the policies through Push-Pull (SMS) service to.
its Policyholders. In addition, the policyholders can also
know their policy details from anywhere in the world
from its website and recently latinched mobile apps.
Pragati Life has also injtiated digital premium payment
optians like payment through EFTN, using Debit/Credit
Card, Mobile Banking and use of Agent Banking.

PRAGATI LIFE
i INSURANCE PLC.
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INCORPORATION CERTIFICATE

Office of the Registrar of Joint Stock Companies &
Firms

Certificate of Incorporastion pursuant to change of nams
[PUrauant to gection 1l sub-gecticn (V) <f the Companies Acot, 1984]

No. C-338541

! hereby certify that pursuant te the pravisions of section |l sub-section (7) Act, XVIII
of 1994 (Companies Act, 1994} the name of the company has been changed from
PRAGATI LIFE INSURANCE LIMITED to PRAGATI LIFE INSURANCE PLC.

with effect from the date of issue of this certificate and that the company is limired.

Given under my hand at Dhaka this Fourth day of November two thousand and
twenty-four.

Assistant Registrar
Joint Stock Companies & Firms
Bangladesh

¥.8B, This certificate dis digitally siguned. ?leape find the soft ocopy to verlty
the signakurs,
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PROJECT DIRECTORS
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Md. Jahangir Hossain Faruque Mahmud
IPL-Bakul IPL-Polash

K.AS.M Azam Ullah Tipu Md. MDEFE}F' Uddin Md. Jamal Uddin Ahmed Md, Nurul Islam Khan
PB & PIB Takatul-Ekhlas Metro IPL-Golap

Sree Kartic Panday Md. Didarul Alam Mazharul Islam Titu Md, Abu Taleb
IPL-Krishnachura PL-Jul IFL-Tulip (PL-Shimul
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Md. Arifur Rahman Md. Belal Hossain Md. Alamgir Hossain Md. Shahidul Islam Shahin
IPL-Jaeba IPL-Bely IPL-Shapla IPL-City
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Md. Jahirul Islam Badsha

Takatul-Al Armin

Md Abdul Kuddus
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Md. Salauddin
IPL-Podmo
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M A Kader
Takaful-An Noar

PROJECT DIRECTORS

Hossain Mahmud
|PL-Lily
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Md. Main Uddin
IPL-Gandhara)

Ramzan Ali
IPL-Rajenigandha

Md. Asaduzzaman
IPL-Surjomiukhi

Ismail Jobiullah
[PL-Zinia

I

Md. Munir Hossain
IPL-Orchud
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ACCOUNTS & FINANCE DEPARTMENT
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ACTUARIAL DEPARTMENT

ADMINISTRATION & PROCUREMENT DEPARTMENT
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BANCASSURANCE DEPARTMENT
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CLAIM DEPARTMENT
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GROUP INSURANCE DEPARTMENT
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INTERNAL AUDIT & COMPLIANCE DEPARTMENT
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POLICY SERVICING DEPARTMENT
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BUILDING UNDER CONSTRUCTION

Chigfrmupn of 8O0, Chalipersen of 00 Coppmities, Directon, Building Comtruction Commiiee Mecthng
prd MO & CED in discussion ot the Constructidin Site

o

BAD & CECHith the Prajert Manager in dhicid<ion sl the Conttroition Sie Addl M & £, angaging with the PR apel others etaf ab the Conatrurtion Sife

f}\ EJEEEA%JEE%EE Annual Report 2024 | 53



OUR CORE VALUES
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TRANSPARENCY

We encourage and inculcate
total transparency and
communicate openly &

honestly with all our
stakeholders and clients. We
accept our individual and team
responsibilities and we make
support business decisions
through experience and good

\ judgment. /

[ 723N\

CUSTOMER FOCUS

We are dedicated to satisfying
customer needs and honoring
commitments that we have
made to them. Our customers
are our partners and we
remain commitied to bulld
strong relationship with them
and value their loyalty as our

best rewards.

——
-

>

[ ats

T,
-

INTEGRITY

We are committed to employ
the highest ethical standards,
demonstrating honesty and
fairness in all our actions.

RESULT FOCUS

We are result focused. We
strive to tirnely, tenaciously and
consistently execute well
developed plans, goals and
objectives and we accept
responsibility for the results
they deliver.

/

Ethical Principles

| & “ ¥
had
PROFESSIONALISM & EXCELLENCE

We believe in developing
a highly metivated, valued and
diverse workforce.

We strive constantly to be the
best in quality and in
everything we do in order to
meet and exceed the

TEAMWORK

We are commiitted to a
teamwork environment where
every individual is
a valued member, treated with
respect, encouraged to
cantribute and recognized and
rewarded for his/her efforts.

highest expectations of our

customers.

(. /

Faith, responsibility, ethics and respect are central to Pragati Life Insurance’s core values and leadership
attributes. By being genuinely ethical in all matters that we perform, Pragati Life Insurance can attract and
retain the best employees and ensure its position as the insurer of first choice in Bangladesh. Operating in an
ethical manner is essential to our success.

The customers, regulators and other stakeholders all rely on us to be transparent, prudent, accountable and
fair, We must therefore behave ethically in communities where we operate in order to maintain the confidence
of our customers and other stakeholders and ultimately to keep thelr business. We can install this trust and
confidence with every business action and decision we make.
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Useful Information for

THE SHAREHOLDERS

The history of raising Share Capital of Pragati Life Insurance PLC.:

One of the prime objectives of Pragati Life Insurance PLC. is to provide consistently good return to its shareholders.
The dividend and Capital Raising history of the Company are detailed below. From the very beginning, it may be.
observed that the Company has maintained a stable dividend policy in line with the sound underwriting and
investment results. The Company has also adhered to a policy of timely preparation of its Accounts and holding of
AGM, which may be noted from the financial calendar below.

Financial Calendar:

Particulars Value in Taka Cumulative Paid-up Capital
2000 As per MOA & AQA 3,00,000 3,00,000 3,00,00,000
2005 | Initial Public Offering 4,50,000 4,50,000 7,50,00,000
2010 | 12% Bonus Shares 80,000 0,000 8,40,00,000
2011 Denomination of Face Value of Shars 84,00,000 £4,00,000 8,40,00,000
2011 12% Bonus Shares 10,08,000 10,08,000 8,40,80,000
2012 5% Bonus Shares '4,?1‘.'!-,4&!]' 4,70,400 9,87.84,000
2014 | 5% Bonus Shares 4,83,920 4,93,920 10,37.23,200
2016 17% Bonus Shares 17,63,294 17,63,294 12,13,56,140
2017 | 10% Bonus Shares 12,13,561 12,13,561 13,34,91,750
2018 15% Bonus Shares 20,02,376 20,02,376 15,35,15,510
2020 | Right Shares 1.1 15,35,15,51 15,35,15,51 30,70,31,020
2021 6% Bonus Shares 18,42,186 18,422,186 32,54,52,880
Announcementof 2022 final results Zﬂ;'::‘\
Record date 20 July, 2023
e——— - Annual report 2022 dispatched 24 luly, 2023
o S 234 Annual General Meeting 10 August, 2023
,’J H : Announcement of 2023 final results 2024
\ FlnanCIaI Record date 28 luly, 2024
: ca I e nd ar Annual report 2023 dispatched 24 July, 2024
' 24th Annual General Meeting 22 August, 2024

Announcement of 2024 final results 23151\
Record date 19 August, 2025 \\
Annual report 2024 dispatched 24 August, 2025
25th Annual General Meeting 14 September, ZD.'!E//

A\, PRAGATI LIFE

- . .
Y INSURANCE PLC Annual Report 2024 | 55



VALUE ADDED STATEMENT

For the year ended December 31, 2024

Gross Premium 5,817,860,145 5,401,657,489
Less: Re-Insurance Premium 75,314,354 39,678,295
Net Prermium 5,742.,545,791 5,361,979,194
Investment & Other Income 493,792.453 383,550,920
Total Income 6,236,338,244 5,745,530,114
Less: Claims 3,888,736,500 3,663,002,521
Less: Management Expenses (excluding Staff salaries & depreciation etc.) 1,584 788,802 1,534,145,996
Value Addition 752,812,942 548,381,597
Distribution of Value Addition

To Staff Cost 348,200,642 320,514,075
To Shareholder Dividend 45,563,403 39,054,345
To Government as Tax 58,930,927 46,978,758
To Depreciation 20,192,363 19,283,448
Unrealized losses 22,050,000 20,000,000
Retain in the Business 257,875,607 117,072,076

Distribution of Value Addition in 2024 Distribution of Value Addition in 2023

m Staff Cost 46.28% m Staff Cost 55.80%
B Shareholder Dividend 6.06% B Shareholder Dividend 7.12%
® Government as Tax 7.83% ® Government as Tax 8.57%
B Depreciation 2.68% ® Depreciation 3.51%
m Unrealized losses 2.93% B Unrealized losses 3.65%
\. ® Retain inthe Business 34.22% y \ = Retain in the Business 21.35% /

Contribution to the National Economy:

The Pragati Life Insurance PLC. is engaged in life insurance business and its taxation is based on taxable income
determined under the fourth schedule of the Income Tax Ordinance-1984. Besides, the Company deducts income
tax, VAT deducted at source from employees, suppliers, use of policy stamp etc. and deposit to the same to the
national exchequer. In the year 2024, the Company contributed Tk.18.40 crore to national exchequer as Tax and VAT

deducted at source from employees, suppliers and uses of policy stamp.

A Tenprsr PRAGATI LIFE
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COMPARATIVE STATEMENT OF NEW BUSINESS
AND BUSINESS IN FORCE

Individual Product Line (IPL) Taka in million

Business in force

New Business

Year Sum Assured No. of Policies First Year Premium Sum Assured No. of Policies

2024 17,773.02 61,744 1,284 .80 52.519.20 256,768

2023 18,422.67 64,912 1,313.79 43,333.51 215,731
Takatul Taka in million

New Business Business in force

Year Sum Assured No. of Policies First Year Premium Sum Assured No. of Policies

2024 2,795.06 12,296 196.61 6,928.20 44,045

2023 1,795.84 8,945 137.75 4.937.00 30,379
Micro Taka in million

New Business Business in force

Year Sum Assured No. of Policies First Year Premium Sum Assured No. of Policies
2024 1,003.31 4,997 79.02 3,952.37 41,823
2023 1,112.50 b,281 82.42 3,188.13 32,165
Group Life and Health Taka in million
New Business Business in force
Year | Sum Assured | No. of Policies | Annual Premium | No. of Lives | Sum Assured | No. of Policies | No. of Lives
2024 | 1,798.40 126 1,231.93 113,544 | 109,099.11 1194 462,412
2023 | 1,501.82 130 1,376.71 899,732 105,863.99 1139 409,167

Total

New Business Business in force

Taka in million

Year Sum Assured No. of Policies First Year Premium Sum Assured MNo. of Policies
2024 21,571.39 79,037 1.560.43 590.,447.40 342,636
2023 21,331.02 80,138 1,533.96 51,458.64 278275
PRAGATI LIFE A1 B |
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FINANCIAL HIGHLIGHTS

Amount in thousand

Particulars
2024 2023 2022 2027

First Year Premium 1.560,425 1,533,968 | 1,619,221 | 1,331,955 989,833
Renewal Premium 2,976,726 2,506,857 2,031,456 1,481,912 | 1,221,135
Group Insurance Premium-life 1,280,708 | 1,360,833 | 1,166,898 | 1,063,856 | 981,198
Gross Premium 5,817,860 | 5,401,658 | 4,817,576 | 3,877,723 | 3,192,166
% Increass over the pravious year 7.71 12:12 24.24 2148 9.18
Overall conservation ratio (%) 73 69 72 67 61
Investment income 464,356 | 354,910 | 353,996 | 410,594 | 409,612
Investment yield (income realized to mean Life Fund) 7.52% 5.82% 5.92% 7.06% 7.30%
Claim 3,888,736 3,663,002 3,157,547 2,536,013 | 2,079,575
Management Expenses-Actual 1,863,182 1.859.422 1,752,025 1,513,473 | 1,228,641
Assets (excluding excess IPO deposit monay) 7,467,761 | 7,202,936 | 7,026,325 | 6,831,577 | 6,593,988
(%) increase aver the pravious year 3.67 2.50 2.85 3.57 12.00
Life fund 6,591,405 | 6,333,529 | 6,216,457 | 6,090,782 | 5,944,809
(%) increase over the previous year 4.07 1.88 2.06 2.46 459
Ratio of :

Expenses of Management to Premium Income (%) 33.74 34.42 36.36 33.03 38.49
Claim to Premium (%) 66.54 67.81 65.54 65.40 65,14

“Investiment intome has baen restated,
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Dear Shareholders,
Assalamu Alaikum,

I, on behalf of the Members of the Board of Directors,
have the pleasure to welcome you on this dugust
occasion of the 25th Annual General Meeting of Pragati
Life Insurance PLC. We are delighted at your
participation in this Meeting. Your spontaneous
participation is your confidence on the Company. Thank
you all.

Annual Report-2024 of this Company has been
dispatched to you far your kind perusal. | believe you
will get a comprehensive view from the Directors’
Report and to assess the financial position of the
Company. | assure you that we shall always be with you
and your investment will always be secured, | presume
the performance of the business operation during the
year under review was quite satisfactory.

Qur strong operating segment, the Group Life & Health
Insurance, achieved a record premium of Tk
1,280.71 million. This strong performance reflects
innovation and good customer service.

Realizing the need to improve productivity to maintain
profitability in a competitive environment, the company
continued Its aggressive cost management strategies.

Payment to policy holder in the year 2024 was Tk. 3,889
million as against Tk. 3,663 million in the year 2023,
Claims include Maturity, Survival Benefit, Death, and
Hospital Claims.

The major investments include Government Securities,
Bangladesh Government Treasury Bond {BGTB), Fixed

Deposit Receipt (FDR) and Listed Equity Securities.

The Life Funds as at 31st December, 2024 was Tk. 6,591

million compared to Tk. 6,333 million in 2023 showing
a growth of 4.07%.

The corporate tax charge for the company is 37.50%.
We made a tax provision of Tk. 58.93 million in 2024,

| would like to express my profound gratitude to all our
valued Shareholders, Policyholders, Regulatory
Bodies and well- wishers of the Company who
extended their cocperation, suggestion & guidance in
running the business successfully. | would also like to
record my sincere thanks to the employees of the
Company for their dedicated services for growth of the
Company.

"

Khalilur Rahman
Chalrman
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== INSURANCE PLC

Annual Report 2024 | 61



_'llil"|_"'.
L )
U

MESSAGE OF THE
MANAGING DIRECTOR & CEO

TS (TSR,

wifs epffe mew e Meah s wewmn Fiffe smmy TS
TR FEREME ANT SeE BiY 99T =W Wie
CIETEISEEE, THE dfaEee 49e eF WWE vEoue 43
AWTE HTEE W] S SesEs] WEe | | 43 W Seieme o,
Fran st waz o wdinlee wpifen it wiegs, @rhE wes8
A E S I AL SSEET ASR AN SN SmeE |
Hife 3088 Fm SiEiE PR TEEE SO g TE vead]
S T fEe Hevs fiem g <

62 | Annual Report 2024

Dear Esteemed Shareholders,

| would like to welcome you all to the 25th Annual General
Meeting of Pragati Life Insurance PLC. and | convey my
gratitude to the esteemed shareholders, the honorable Board
of Directors and my colleagues for this wonderful journey. |
am happy to acknowledge that despite global and national
economic difficulties, the Company was able to keep up the
good business and profitability for the year 2024. | would like
to share an insight of our business in 2024 and hope for
onwards.
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Pragati Life Insurance PLC. always operates with a code of
core ethics and transparency and that is the reason our
acceptance has been growing among our clignts. We provide
customized products and support and our standard in
underwriting has made us one of the maost trusted insurance
companies in Bangladesh. The company has securad
confidence of the cllents and customers due to the claim
settlement records.

Since the recess in insurance industry due to the ongoing
global economic issues, domestic insurance penetration rate
has fallen down, due to the economic recovery process and
the ongoing conflicts around the world additionally the
currency fluctuation has caused a difficult situation In
business of the company. Even then we managed to ensure a
positive growth momentum through out the year.

Our first year premiurm income grew by 1.72% from Tk.
153.40 crore to Tk. 156.04 crore. Renewal premium income
increased by 18.74% from Tk 250.69 Crore to Tk. 297.67
Crore. Group Insurance premium income crossed the figure
of Tk. 128.07 Crore, resulting total premium income growth
of 7.70% from Tk. 540.17 Crore in 2023 to Tk. 581.79 Crore in
2024,

Payment to policy holder in the year 2024 was Tk. 388 Crore
as against Tk.366 Crore in the year 2023 being an increase of
6.16%. Claims were mainly increasad due to death, medical,
maturity and survival benefit payments.

In order to further strengthen the future of the company,
we have started constructing our own bullding In Dhaka at
Gulshan -1.

The Bancassurance Corporate Agent Guideline-2023 has
been published by Bangladesh Bank and the Insurance
Development and Regulatory Authority (IDRA). This guideling
allows insurer to pariner with up to three Banks. Pragati Life
already made agreement with Dutch Bangla, BRAC and
Mutual Trust Bank.

In Bangladesh, the insurance sector has a huge opportunity to
grow and expand, and Pragatl Life Insurance PLC. is ready to
play a key role in this success story, as a leading life insurance
company. As Bangladesh is now moving ahead with the goal
of becoming Smart Bangladesh, insurance coverage in all
aspects [s a prereguisite and as a leader in the sector, Pragati
Life Insurance PLC. is keen on taking part in this quest.

| especially convey my humble gratitude to the Board of
Diractors for their astute guidance and prudent directions
that helped take the right path forward. | also take the
opportunity to convey imy appreciation to our team, the
stakeholders, the zovernment agencies and obviously, the
esteemed shareholders for the efforts and supports. let us
walk the path towards reaching new milestones together.

Md. Jalalul Azim
Managing Director & CEQ
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MANAGEMENT DISCUSSSION
AND ANALYSIS
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ABSTRACT OF ACTUARIAL
VALUATION FOR 2024
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DECLARATION BY CEO AND CFO
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PRAGATI LIFE INSURANCE PLC.
STATEMENT OF CASH FLOWS
For the year ended 51 Detember Z024
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PHAGATI LIFE INSURANCE PLC.
STATEMENT OF CHANGES N SHAREHCHDOERS' EQUATY
For the year ended 31 December d07a
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Details of transactions with rejated parties and balance with them as at December 31, 2024 were as follows:

¥ \ Balance as at
Name of Transaction : : Balance as at Aoty ACH st awmnt] December 31,
Relationship Expenses Payment T
Related Party Nature lanuary 1, 2024 - : 2024 (receivable
during the year | during the year
| / lpayabls)
ﬁd::éimﬂﬂ Cofhen 500,000 500,000
23.06.3] Directorship
A{:I_!.lan-ce Against Coirian
Conference (Note-| . : 1,100,000 . - (1,100,000)
Directorship v )
i 23.06.1)
amuna
Resort Ltd. | Short Term Loan Commaon
(Note-23.06.2) | Directorship 1,443,000 i i 1,443,000
|I'I|‘l'.-EfESht Common _
Recewvable Directorship 2,342 634 158,730 - 2,501 364
[Note-22.00)
Recelvable Others| Commaon
(Note-23.06.00) | Directorship +,937,660 : i 4,937,660
Commen
Office Renit Directorship = 42,379,581 42,379,581 =
Commaon .
Pragati Car Insurance Diract ﬂ-rship = 312,521 312,521 =
Insurance Lid.
. Comimeoen
Tralning Expenses Directorship 838,113 476,089 26,000 1,288,202
_ Commeon
Lagal Department Directorship 378,595 278,520 215,000 442,115
Office Rent SEATITON 5,366,400 4,949,200
ABA Fe e Directorship S Sesl 417,200
Investment Electricity & Common
WASA Bill Directorship RS 32,723 -
KDS Printing of Comrmon
Asciiasa des it calerder Directorship . 2,653,703 2,653,703
67.00 Others:
67.01 IPL, PB, lIBT (Takaful), PIBD and IHP rapresents Individusl Product Line, Pragati birna, Islami libon Bima (Takaful), Pragati
islami Bima Division and Individual Health Plan respectively.
67.02 Prevention of Money Laundering & Terrorist Financing:
In line with the guidance notes provided by Bangladesh Bank and recommendation of the technical sub-committee (Life) of
BIA. The company has a comprehansive Anti Money Laundering & Terrorist Financing guidance. The company has robust KYC
& rule book and continuous monitoring by internal audit team.
67.03 The previous year's figuras have been regrouped, rearranged and reclassified wherever necessary, amounts and other

disclosures for the preceding year are included as an integral part of the cutrent financial statements and are to be read in
relation to the amounts and other disclosures relating to the current y=ar,

= R40

ﬂ;w{

%’-ﬁ

Jagadish Kumar Bhanja, FCS Md. Jalalul Azim Suhel Ahmed Choudhury  Syed M. Altaf Hussain  Khalllur Rahman
Company Secretary Chief Executive Officer Director Director Chairman
Dated; Dhaka
28 July, 2025
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DIRECTORS CERTIFICATE

As per Regulations contained in the Insurance Act, 1938 and 2010, we certify that:

As per regulations contained in the section 7(a) of Part | of the First Schedule of the Insurance
Act, 1938, the value of investment in shares has been taken at market value.

As per regulation contained in the section 7(b) of Part | of the First Schedule of the Insurance
Act, 1938, the value of all assets as shown in the Balance Sheet and as classified on Form “AA”

2 annexed have been duly reviewed as on December 21, 2024 and in our belief, the said assets
have been set forth in the Balance Sheet at amounts not exceeding their realizable or market

value under the several headings as enumerated.

As per regulation contained In the section 62(2) of the Insurance Act, 2010 all expenses of
3 management in respect of Life Insurance business transacted by the Company in Bangladesh
have been fully debited in the Revenue Account as expenses.

I Y

Jagadish Kumar Bhanja, FCS Md. Jalalul Azim Suhel Ahmed Choudhury  Syed M. Altaf Hussain  Khalilur Rahman
Company Secretary Chief Executive Officer Director Director Chairman
Dated: Dhaka
28 July, 2025
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PRAGATI LIFE EVENTS




ANNUAL CONFERENCE 2024

L
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The Annual Conference 2024 held at Sea Palace Hotel in Chairman of the Company Mr. Khalilur Rahman delivering
Cox's. Bazar. Chairman of the Company WNr. Khalilur speech in the Annual Conference 2024 at Cox's Bazar.
Rahman Inaugurated the conference as a Chief Guest & Mr.

Md. Jalalul Azim, MD & CEO presided over the confarence.

MD & CEQ of the Company Mr. Md. Jalalul Azim deliveririg Chairman of Pragati Life Mr. Khalilur Rahman, inaugurates
speech in the Annual Conference 2024 at Cox’s Bazar. the celebration of the company's 25th anniversary by
cutting a commemorative cake,

Clualified Development Officials participated in the Annual Qualified Development Officlals participated in the Annual
Conference 2024, Cox's Bazar. Conference 2024, Cox's Barar.
2\ PRAGATI LIFE Arnual Report 2024 | 18]
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AGREEMENT SIGNING EVENT

Group Insurance Agreement signing between Pragat Life Agreement signing between Pragati Life Insurance PLC. and
Insurance PLC. and Shahijalal Islami Bank PLC. MD & CEO of Grameen Digital Healthcare Solutions, MD & CEQ of Pragati
Pragati Life, Mr. Md. Jalalul Azirm and MD & CEO of Shahja- Life, Mr. Md. Jalalul Azim and CEQ of Grameen Digital
lal lslami Bank, Mr. Mesleh Uddin Ahmed signed the Healthcara Solutions, Dr. Ahmed Armaan Siddigqui signed
contract on behalf of their organization. the contract on behalf of their organization.

Pm

=

i L

Agreement siening between Pragati Life Insurance PLC. and Agreement sienine between Pragat Life Insurance PLC. and
CliniCzll Lirmited. MD & CEQ of Pragati Life, Mr. Md. Jalalul Farasol Health. MD & CEDQ of Pragati Life, NMr. Md. Jalalul
Azim and Chief Operating Officer of CliniCall, Mr. Paryez Azim and MD of Parascl Health, Mr. Sultan-ul-Abedine
Ahmad signed the contract on behalf of their organization. Maolla signed the contract on behalf of thair organization.

1 E

il

| AN PRAGAT LIFE - ml:_ert@.k

»

Pragafi Life Insurance PLC. has bean officially awarded the Annual Milad and Iftar Mahfil 2025
ISO 27001:2022 certification by Intertek, accredited by

UKAS, The certificate was handed over to Mr. Md. Jalalul

Azim, Managing Director & CEO of Pragati Life, by Nurul

Isiam Chowdhury, Head of IT, Intertek,

- e vved] Wt 1 PRAGATI LIFE
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OTHERS EVENT
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Pragati Life Insurance Limited

IS T Th -

Established in year:
Listed in Year:

Mr. Md. Jalalul Azim, Managing Director & CEO and Jagadish Kumar Bhanja, FCS Company secretary of Pragati Life Insurance
PLC.. received the award of 11th ICSB National Award for Corporate Governance Excellence from Dr. Salehuddin Ahmed,
Adviser far the Ministry of Finance, Commerce, and Science and Technology, during a2 ceremony held at the Pan Pacific
Sonargaon, Dhaka.

@ ICMAR
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Mr. Jahangir Hossain, Additional Managing Director and Mr. Jagadish Kumar Bhanja, FCS Company Secretary of Pragati Lite
Insurance PLC. recelved 3 prestigious ICMAB Best Corporate Award of The 14th ICMAB BEST CORPORATE AWARD 2024 from
Dr. Salehuddin Ahmed, Adviser for the Ministry of Finance, Commerce, and Science and Technology.
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